
Success Plan 2023-24



Together, we advance milk and dairy’s unique 
and essential contributions to healthy, 
sustainable eating patterns.

VISION

CAUSE
Elevating the health of children and 
communities in California by promoting 
lifelong healthy eating patterns. 

About Us



We believe in advancing nutrition security for optimal growth, health and 
well-being, which contributes to healthy communities. 

We believe communities should be supported to ensure equitable access 
to nutrition education and healthy foods.

We believe milk and dairy foods are essential in sustainable food systems.

We believe collaboration is vital to maximize collective impact. 

Values
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Key  Strategies 
& 
Audiences

Dairy Community

Education

Professional Associations

Government

Healthcare

Academia

Dairy Ag Literacy

Education and 
Advocacy

Thriving 
Organization

Partnerships and 
Collaborations 



How We 
Build Value 
for Milk & 
Dairy



Partners include dairy inclusive nutrition 
literacy to children and communities.

Partners include dairy ag literacy as a 
component of sustainable food systems.

Participants value milk and dairy 

foods as part of sustainable nutrition.

Participants value milk and dairy foods as 
part of healthy eating patterns.

Outcomes

Champions engage in actions to 

advance access to milk and dairy foods.



Written Board Report - November 2023
Reporting Period: July 1, 2023 – September 30, 2023

The dashboard and written report provides important indicators to measure our expected 
outcomes during the fiscal year. This progress report summarizes the larger efforts and outcomes 

that provide examples of activities to ensure we are focusing on achieving the strategic plan 
outcomes. We monitor our efforts through surveys and process measures and larger assessments. 



Dairy-Inclusive Nutrition Education
Outcome: Partners include dairy inclusive nutrition literacy to children and communities. 

1

Value for Educational Resources  

“I have been receiving nutrition education materials from Dairy Council ever since 2018, 
and it makes me truly happy to admire the gratefulness of my patients when I hand them 
age-appropriate information about how to take advantage of this wonderful reminder to 
nurture themselves. Dairy Council resources never failed to provide necessary details in 
a friendly, easy-to-read presentation, eye-catching format that leaves any reader with no 
doubt about how to make appropriate choices for their benefit and health. I look forward to 
continuing my relationship with Dairy Council to not only serve my current patients but my 
future ones as well!”—Pediatrician

Community Education  

Six farmers market Dairy Taste and Teach lessons were sponsored 
by Let’s Eat Healthy in partnership with Everyone’s Harvest, a 
nonprofit that organizes local farmers markets in Monterey 
County, and Monterey County CalFresh. Lessons included recipes 
such as veggie and mozzarella panini, banana split with ricotta and 
fresh berries, fresh yogurt smoothie, yogurt parfait, and zucchini 
and cheese sauté. During the lessons, families were educated on 
the value of dairy in nutritious dietary patterns and were given 
tips on how to pair dairy with produce from farmers markets for 
meals and snacks.
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Nutrition Education Digital Use

Nutrition Education Digital Use

Print format continues to be selected for traditional resources by our customers. Digital 
resources currently make up about 5% of total orders. Digital only resources continue to grow 
like Let’s Eat Healthy Teens, which had 10,433 sessions in the first quarter of the fiscal year. 
Online resources allow for education beyond California and throughout the world potentially 
reaching children and communities more frequently. Dairy Council of CA currently have 
11,266 YouTube subscribers with a cumulative total of 86,202 views. 

World School Milk Day

On the last Wednesday in September, schools and organizations around the world recognized 
the health benefits of school milk. Dairy Council of CA engaged students and encouraged 
school milk consumption with fun activities and resources from the World School Milk Day 
Toolkit, which had 2,240 content engagements, 200 Mobile Dairy Classroom truck QR code 
scans and 100 downloads of the toolkit. 

Dairy Council of CA was also featured on Sacramento television station KTXL Fox 40 with 
Mobile Dairy Classroom showcased.
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Supporting Milk + Dairy Advocacy
Outcome: Participants value milk and dairy foods as part of sustainable nutrition.

Advocacy

This year has started strong with thought leadership activities almost doubling efforts 
compared to this time last year from 16% to 29%, respectively. For example, staff 
contributed a U.S. case example to the publication IDF Dairy Sustainability Outlook: FAO 
Global Conference on Sustainable Livestock Transformation. The article, titled 
“Advancing Milk and Dairy Foods’ Important Role in Improving Nutrition Security During 
Pregnancy and Early Childhood,” showcased collaborative efforts to advance nutrition 
security and sustainable nutrition during the critical life stages of pregnancy and early 
childhood.

Policies and Guidelines

Dairy Council of CA has informed and educated in the following areas:

Expanding the Focus Beyond Specific Nutrients 
Staff provided input for International Dairy Federation’s position paper on the World 
Health Organization’s guidance on saturated fat and trans fat. Efforts urged the World 
Health Organization and other credible health organizations to release dietary guidance 
that is based on foods rather than isolated nutrients to better support nutrition security 
and optimal health. 

Sharing the Value of Dairy Milk 
Through leadership with the Academy of Nutrition and Dietetics, members were 
educated on dairy milk’s role in school meal programs to support nutrition security and 
the risks of plant-based beverages being seen as nutritionally equivalent.
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Expanding and Improving Access to Food and Nutrition Education Programs 
At the Society for Nutrition Education and Behavior briefing on Farm Bill priorities, staff 
advocated for improved access to nutrition education programs. 

Podiums

In the first three months of the fiscal year, 874 people were reached through 
professional development trainings. 

Spotlight on Impacting Students Through the School Cafeteria 
For the past six years, San Diego County’s Santee School District has used Let’s Eat 
Healthy resources. Dairy Council of CA presented Smarter Lunchrooms Movement 
strategies to 40 school foodservice professionals in the district. Dairy posters were 
provided for all nine lunchroom sites as a strategy to deliver nutrition messages, 
reaching up to 6,400 students.

Supporting Milk + Dairy Advocacy



Marketing, Social Media and Communications
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Editorial Placements

• “Putting Dairy on the Table for Children,” Hoards Intel
• “NFL Veteran Says Dairy Is a Win,” Hoards Intel
• “Honoring School Food Service Professionals at the 2023 Let’s Eat Healthy

Summit,” California School Nutrition Association’s journal publication Poppy Seeds,
Summer 2023

Press Release 
• Dairy Council of California Awarded $250,000 Grant from Legacy Health

Endowment in Support of Nutrition Security in the First 1,000 Days of Life

• Let’s Eat Healthy Together Video Series: Fuel Up – Classroom-Ready Resources
• Summer Meals
• Let’s Eat Healthy Leadership Award

Partner Communications
Eleven partners shared out communications highlighting resources and initiatives 
including:

Trade Publications
Four articles appeared in key trade publications:
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Earned Media Appearances

Social Media Spotlight 
A World School Milk Day post generated 200 reactions, 25% engagement rate and 932 
views.

Campaigns
Back-to-School and World School Milk Day yielded nearly 7,700 web page views and 246 
toolkit downloads. 

• Back-to-School
• Web Page Views: 5,577
• Toolkit Downloads: 166

• World School Milk Day
• Web Page Views: 2,085
• Toolkit Downloads: 80

Marketing, Social Media and Communications
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Partnership + Collaboration
Outcome: Champions engage in actions to advance access to milk and dairy foods

The Legacy Health Endowment provided Dairy Council of CA 
with a grant of $250,000 to provide access to dairy foods and 
nutrition education to support health during the first 1,000 
days of a child’s life work in the Central Valley with healthcare 
partners to improve nutrition security. 

Partnerships and Committees Spotlight
Dairy Council of CA, in partnership with the CA Department of Education, kicked off the 
11th year of the California Local School Wellness Policy Collaborative. The collaborative 
has 48 members across 24 partner agencies, including state agencies, community 
organizations, county offices of education and school districts working together to 
address student wellness through healthy meals and nutrition education. 

Collaboration 
Engagement Spotlight 

Co-creation 

Through CDFA Farm to School Incubator Grant funding,  
Dairy Council of California in partnership Lodi Unified School 
District, California Foundation for Agriculture in the 
Classroom and San Joaquin County Office of Education, co-
created the new resource Let’s Eat Healthy Together: 
Explore Dairy. This new five-lesson nutrition education unit 
teaches students about food discovery through nutrition, 
agriculture, tasting and culture. 
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Building Champions

With new emphasis on engagement with members, a broader approach using a Spectrum 
of Champion Engagement elevates the value of key parameters to better define 
individuals who promote healthy eating through shared values. 

Dairy Council of CA has developed the Spectrum of Champion Engagement to 
dynamically track contacts in the database and give them a score based on their 
involvement with Dairy Council of CA and the Let’s Eat Healthy Initiative. 
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Dairy Ag Literacy
Outcome: Partners include dairy ag literacy as a component of sustainable food systems.

Expanded Outreach
For the first time, Mobile Dairy Classroom presented at the California Ag in the Classroom 
Conference. Staff promoted Mobile Dairy Classroom, World School Milk Day and new 
Explore Dairy resources to the teachers in attendance. Mobile Dairy Classroom attended 
Agrination hosted by the Girl Scouts, and many of the scouts recognized Valentine the cow 
from their school. 

During the first three months of this fiscal year, Mobile Dairy Classroom has:
• Reached 69,722 live and virtual students in total
• Reached 158 locations
• Reached 5,930 participants during Ag Day
• Received 6,200 views on the Mobile Dairy Classroom landing site
• Received 10,000 views on Farm-to-You YouTube videos

Mobile Dairy Classroom 
“The Mobile Dairy Classroom Farm to You Assembly was wonderful! The presenter did a very nice 
job presenting the cow and cow parts to the students. It was amazing how a cute cow can make 
so many delicious and nutritious dairy foods. Students saw the connection that these foods had 
with healthy eating. Their appreciation towards cows and agriculture grew. So many times 
people think food just appears without thinking exactly how we get it. The educational material 
that was sent to the teachers to reinforce what was taught at the assembly made the whole 
experience very educational and fun!”—Principal/Vice Principal
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The 2023–2024 Success Plan aspires to achieve organizational excellence, maximizing Dairy 
Council of CA impacts while remaining people centered. 

In partnership with Elk Grove Unified School District Food and Nutrition Services, 296 
school food service professionals and 403 educators learned about Discover Dairy: 
Nutrition + Agriculture as part of the district in-service day. Training provided a unique 
opportunity to promote value for California dairy agricultural sustainability, in addition to 
addressing dairy’s role in supporting sustainable nutrition across key life stages. 

Training Survey Results: 
90% of educators shared that their primary reason to teach nutrition is to help students 
make better food choices

70% of educators are very likely to encourage students to participate in school meal 
programs, providing them the opportunity to include more nutritious dairy products than 
meals brought from home. 

“Thank you for having this program available for us teachers to teach accurate nutrition 
information. Thank you for providing lactose-intolerant options. Thank you for having a 
certified, experienced, passionate, enthusiastic [dietitian] to present accurate nutritional 
information and to be a part of [the] nutritional process. Thank you for the different 
voices (presenters).”—Elk Grove Classroom Teacher

Value for Milk and Dairy Foods 
Outcome: Participants value milk and dairy foods as part of healthy eating patterns. 
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Thriving Organization: Testimonies for Continued Success

... 

Oral Testimony
Every five years, the California Department of Food and Agriculture holds a continuation 
hearing for Dairy Council of CA where top leaders vouch for the successes of the 
organization and its commitment to improving the nutrition of communities and 
families. Following are excerpts of key comments from the hearing:

“... Having an organization like Dairy Council, that can be trusted to provide accurate, 
science-based nutrition information to our state's consumers and industry stakeholders, 
is of tremendous value ."—Dr. William Schiek, Executive Director at the Dairy Institute of 
California

“... By supporting Dairy Council of California, while also sharing our passion and 
dedication together, we can help ensure milk and dairy foods continue to be a valued 
part of a healthy, sustainable eating pattern for all people and for all California 
citizens...."—John Dolan, Chairman of the Dairy Council of CA + Owner of Driftwood Dairy

“The Dairy Council has earned the trust and the credibility among our child nutrition 
communities from the cafeteria to the classroom ... has the established reputation of 
developing science-based resources that teachers, school nutrition professionals and 
communities trust and value....”—Kim Frinzell, Director of Nutrition Services Division at the 
California Department of Education

“... I have had the pleasure of partnering with Trina and the Dairy Council in diverse ways 
and I have learned of the Dairy Council’s focus on elevating the health of children and 
families by supporting lifelong healthy eating practices, and the value for key 
stakeholders in school and health care and diverse community settings across the state 
of California...."—Dr. Candice Taylor Lucas, Pediatrician with University of California, Irvine 
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Thriving Organization: Testimonies for Continued Success

“... The healthyeating.org has been a great website that, you know, me as a dairy producer, I 
can talk to people and say, hey, you know, I can’t give you all the information but here are the 
resources. Go to healthyeating.org and that is the information that the Dairy Council has 
put out and provided so you can get the right information and the facts about the 
nutritional benefits of dairy ."—Brad Scott, Board Member of Dairy Council of CA + Dairy 
Producer/Processor

“... The DCC team is able to translate the research that organizations like ours produce into 
public education and outreach programs that are, quite frankly, beyond the scope of CDRF’s 
skill set. Put simply, DCC fills a scientific communication and public education niche for the 
California dairy industry that no other organization is currently or really has the capability of 
filling..."—Denise Mullinax, Executive Director for California Dairy Research Foundation

“This type of research funding from the Dairy Council can have significant policy impacts. 
And I know this because a decade ago the Dairy Council funded us to conduct a pilot study 
to evaluate the provision of yogurt to WIC participants ... the pilot demonstrated that 
including yogurt as part of the WIC food packages led to increased dairy intake among 
participants. As a result, yogurt is now part of the National WIC food packages."—Dr. Lorrene  
Ritchie, Director of the Nutrition Policy Institute

”The Dairy Council of California has been a vital partner to the nutrition services 
department of Lodi Unified School District for many years prior to my tenure here. They are 
the gold standard of delivery for everything that I access for school nutrition when it comes 
to dairy or nutrition and beyond. I have seen the cow in SoCal and I have seen the cow in 
NoCal..."—Dr. Betty Crocker, Nutrition Services Director for Lodi Unified School District
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Dairy Council of California Awarded 
$250,000 Grant From Legacy Health 
Endowment in Support of Nutrition 
Security in the First 1,000 Days of 
Life 
Dairy Council of California 
Wed, Jul 19, 20234 min read 

 
Dairy Council of California 

SACRAMENTO, Calif., July 19, 2023 (GLOBE NEWSWIRE) -- To 
support its efforts to improve nutrition security during the earliest 
stages of life, Dairy Council of California is thrilled to partner with 
Community Health Centers of America on a $250,000 grant awarded 
by the Legacy Health Endowment in Turlock. Through the grant, Dairy 
Council of California will partner with CHCA and other local 
organizations to provide evidence-based, culturally relevant nutrition 
education training and resources to health care providers and 
residents in Gustine, as well as extra funds for mothers and families 
with children between 6 months and 2 years of age to purchase 
nutrient-dense milk and dairy foods. 

"The Legacy Health Endowment is pleased to award a grant to 
Community Health Centers of America and Dairy Council of California, 
long known for their commitment to collaboration and dedication to 



improving nutrition security and championing community health. Their 
partnership will have an immediate and sustainable impact. Funds will 
be used to highlight the importance of dairy as part of healthy eating 
patterns to underserved communities in the critical first 1,000 days of 
life,” states Jeffrey Lewis, CEO, Legacy Health Endowment. 

Nutrition fuels optimal growth and development from the start, which is 
why equipping parents of infants and toddlers with access to healthy 
foods and nutrition education is essential. Nutrition security is defined 
as reliable access to enough affordable, nutritious food to avoid 
hunger and stay healthy. 

Health professionals have a unique window of opportunity to share 
reliable nutrition information with parents and caregivers about 
nutrient-dense foods to support children and families in reaching their 
full potential. That is why collaborating with CHCA on the community 
program as both clinic partner and funding agency is so impactful. 

“CHCA provides dependable, affordable and compassionate 
healthcare services in regions that are historically underserved. Our 
commitment to improving health equity in underserved communities is 
made possible with partnerships like this one, which helps us in our 
quest to impact the health of entire communities,” states CEO Naresh 
Channaveerappa of CHCA. 

Dairy Council of California CEO Amy DeLisio explains further: “We are 
deeply honored for the collaboration with CHCA and to be awarded 
the grant from the Legacy Health Endowment. Proper nutrition during 
the earliest stages of life supports a foundation for lifelong health and 



success. We believe in maximizing resources through collaboration 
and collective impact. This project will provide the opportunity for Dairy 
Council of California to work with local partners in Gustine to improve 
nutrition security by helping families stretch their food dollars while 
also supporting a healthy start in early life, through the introduction of 
wholesome first foods in a culturally relevant way.” 

About Dairy Council of California 

Dairy Council of California is a nutrition organization working together 
with champions to elevate the health of children and communities 
through lifelong healthy eating patterns. Focusing on education, 
advocacy, dairy ag literacy and collaboration, Dairy Council of 
California advances the health benefits of milk and dairy foods as part 
of the solution to achieving nutrition security and sustainable food 
systems. Learn more at HealthyEating.org. 

About Legacy Health Endowment 

Legacy Health Endowment provides funding and technical support to 
create health care solutions and facilitate improved wellness within 19 
specific cities and zip codes in Stanislaus and Merced counties. The 
mission of Legacy Health Endowment is to improve the health and 
health care of all residents residing under its jurisdiction by increasing 
access to various health care services and educating people about 
healthy lifestyle decisions. Legacy Health Endowment’s objective is to 
dramatically improve the quality of life within the Greater LHE 
Community by bringing together resources, expertise, vision and belief 
to make a difference. An emerging area of interest at Legacy Health 

https://www.globenewswire.com/Tracker?data=bNHeGvOx_zvofgEVySJILX-7jrUC49QsHFOc87zJPN1AFOWVf4o1pDKs0WMapfjjdG6o04aYLcfupzUGrhLbWc0jstnyqUJkCUuOTtwO7gY=


Endowment is supporting the postnatal health of mom and baby to 
achieve the best start in life. Learn more 
at legacyhealthendowment.org. 

About Community Health Centers of America 

Community Health Centers of America began its journey in 2019 as a 
501(c)(3) nonprofit organization dedicated to providing dependable, 
affordable and compassionate health care services in regions that are 
historically underserved. Its commitment to underserved regions will 
attract providers who want to partner in the quest to impact the overall 
health of entire communities. Community Health Centers of America 
currently has clinics serving the Mariposa, Livingston and Gustine 
communities. Learn more at chcahealth.org. 

Contact: 
Meggan Rush 
Communications Manager 
Dairy Council of California 
916.633.3644 
mrush@dairycouncilofca.org 

 

https://www.globenewswire.com/Tracker?data=fCWA8RAzuNfYaDIdfnYD1FC-kgUbkhTIhA0anTUGeH9yDwufS4GcTFkiabLuXtHEl0wMj0HAmoCL09CgD0C5qizw62MZ0j5W9eGfQaW46qYps5KUpl55w04ZfKYAC0vf
https://www.globenewswire.com/Tracker?data=wokEX0O0hjp5vy0VzaLgFinuPGoIbzW4TmtH9E9ZfxunOe6XGAkRF79QZD8-rwmhRYx4PptPCSHU1KGCXtB-oN79TWpYBPglbpD3qk7d6zg=
https://www.globenewswire.com/Tracker?data=oc0ORzRgGQADRLruQjVCq518xTTYfjGkwG4QD2zP9igJ3de22aFsPHYG0ooDwoYx1N7YFKO2po81rx-s3Ro9Mvb8WJ1cn-tBFedRIrTopwRC-6DxILiZFMoRepIJI6xN
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August 10, 2023 

 
Dennis Manderfield 
California Department of Food and Agriculture  
1220 N Street  
Sacramento, CA 95814  
 

Re: CDFA Hearing on the Continuation of the Dairy Council of California  

 

Dear Mr. Manderfield:  

 

On behalf of the California Milk Advisory Board (CMAB), we submit this letter of support for the 

continuation of Dairy Council of California (DCC). CMAB and DCC have worked very closely over 

the years to improve communications and integrate planning efforts between our organizations.  We 

meet once per quarter to review current programs and address mutual industry issues and 

opportunities.  These efforts have created a much more cooperative and collaborative environment 

for California dairy marketing efforts. 

 

One of the greatest issues facing our industry today is addressing the extensive misinformation 

regarding the nutritional value of dairy products.  Consumers are faced with many confusing, 

misleading, and sometimes outright untruthful opinions and DCC does a great job in their efforts to 

educate school kids and their parents on the real facts. 

 

They also do a great job of providing science-based lesson plans and other resources on nutrition 

to educators at schools and community health centers throughout the state.  Taking this education 

one step further, DCC helps connect kids to where their food comes from by bringing the farm to the 

classroom with Mobile Dairy Classroom assemblies, videos, and various displays. 

 

We strongly support the continuation of Dairy Council of California. We appreciate California 

Department of Food and Agriculture's role in overseeing this incredibly valuable entity, and we look 

forward to continued partnership. 

 

Sincerely,  

 

 
 
John Talbot 
CEO California Milk Advisory Board 
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August 18, 2023 

 

 

Re: CDFA Hearing on the Continuation of Dairy Council of California 

 

 

To whom it may concern, 

 

I am an Assistant Professor in the Department of Pediatrics at the University of California, Irvine, and 

am writing this letter in strong support of the continuation of Dairy Council of California (DCC). 

Through evidence based nutrition science communication, education, advocacy, and multisector 

collaboration, DCC is an established source of trusted nutrition information and community health 

resources that aim to serve the needs of diverse families and children across the state of California.   

 

As a Registered Dietitian and academic researcher specializing in maternal and child health, I applaud 

the Let’s Eat Healthy initiative that DCC launched in recent years. This initiative invites multisector 

coordination, collaboration and co-creation to help ensure children and communities are supported to 

grow healthfully through optimal nutrition. I have directly collaborated with DCC since 2021 on 

academic research pursuits that represent a continuum of their convening on the framework that 

launched Let’s Eat Healthy, which placed special focus on the first 1000 days of life (i.e. from 

conception until the child reaches age 2 years). Nutrition plays a critical role in this stage of early 

development by helping to determine lifelong health and disease risk for offspring, and dairy foods are 

an important source of key nutrients required to support healthy fetal, infant, and toddler development.  

 

Our research collaboration resulted in securing NIH pilot funding to conduct a needs assessment of 

nutrition services and resources provided to families in the first 1000 days by service providers and 

advocates across California, including those working in healthcare, early education, governmental, and 

nonprofit organizations. DCC provided invaluable knowledge and perspectives in the development of 

the survey, as well as crucial administrative support to disseminate the survey statewide, a task that I 

could not have completed without their input and wide network of contacts in relevant agencies and 

organizations. Results of this survey highlight the many disparities in access to adequate nutrition for 

families in the first 1000 days, as well as opportunities for improved nutrition content development, 

education of service providers, and multisector collaboration to close the gaps on nutrition inequity in 

early life. We have presented the study findings at numerous scientific, educational, and public health 

conferences and workshops nationwide, and have recently submitted a manuscript describing the study 



and its results to Maternal and Child Health Journal. I am grateful for the expertise and support of DCC 

staff in helping to conduct this important research, which has been recognized as a significant stepping 

stone to advancing nutrition equity for minority and low income families. I intend to continue 

collaborative efforts with DCC to further pursue research in this field. 

 

I admire and support the many other educational and outreach programs led by DCC which collectively 

help to advance health and nutrition of children and families statewide. DCC staff are experts in 

translating complex and/or controversial nutrition topics into easy to understand, evidence based online 

literature and actionable solutions, e.g. their Trends annual reports and Health Eating TABLE. As a 

dietitian, I value the DCC online educational and healthy eating resources that are accessible to clients 

from diverse backgrounds. Further, their partnerships with California school districts provides evidence 

of their commitment to public health engagement to help elevate the health and wellness of children 

statewide. 

 

In summary, DCC is an important organization that invests high level of expertise in public health, 

educational, and advocacy efforts with clear applications and impact on California communities, 

especially those most vulnerable to poor health when faced with suboptimal or insufficient nutrition 

(i.e. mothers, children and low income families). I support the continuation of DCC with utmost 

certainty and look forward to ongoing fruitful collaborations with them. 

 

Sincerely, 

 

 

 
Karen Lindsay, PhD, RDN 
Assistant Professor, 
Department of Pediatrics, Division of Endocrinology 
Department of Population Health and Disease Prevention 
Samueli Early-career Chair of Integrative Health,  
Susan Samueli Integrative Health Institute 
University of California, Irvine 
kllindsa@hs.uci.edu 
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August 24, 2023 

California Department of Food and Agriculture 
Marketing Branch 
Attn: Dennis Manderfield 
1220 N Street 
Sacramento, CA 95814-5603 

Re: CDFA Hearing on the Continuation of the Dairy Council of California 

I am writing to express my support for the Dairy Council of California and its unwavering commitment to building and 
fostering strategic partnerships in the pursuit of collective nutrition and health impacts. As a member of the Santa Barbara 
County School Wellness Council and the coordinator of the annual School Wellness Summit, I have closely observed the 
commendable efforts of the Dairy Council of California in advancing nutrition education and positively influencing public 
health outcomes. 

The Dairy Council of California's dedication to improving the health and well-being of individuals through evidence-based 
nutrition education programs has been truly commendable. By providing reliable and accurate information about the 
benefits of incorporating dairy products into a balanced diet, the Dairy Council has played a vital role in empowering 
individuals to make informed dietary choices. 

Moreover, I have been impressed with the Dairy Council of California's proactive approach in building partnerships and 
collaborations with diverse stakeholders, including government agencies, educational institutions and local school wellness 
councils, healthcare professionals, and community-based organizations. By working collaboratively with these stakeholders, 
the Dairy Council of California has effectively extended the reach of its nutrition education initiatives and maximized their 
impact across our communities. 

I firmly believe that the success of any public health initiative lies in the strength of partnerships and collective efforts. The 
Dairy Council of California's ability to engage various sectors and unite them under a common goal is a testament to its 
leadership and commitment to creating a healthier future for Californians and beyond. 

As a supporter of the Dairy Council’s work, I am always eager to share and promote the Dairy Council of California's 
initiatives. Whether it be through spreading awareness, advancing food access and nutrition security, participating in 
community events, or advocating for increased support for nutrition education especially in our school communities, I am 
looking forward to the continued collaboration with the Dairy Council of California.  The Dairy Council’s dedication to 
fostering strategic partnerships serves as a shining example of how collaboration can lead to transformative change.  

 
Thank you, 

 
 
 

 
Kirsten Criswell 
Coordinator of the School Wellness Summit 
Santa Barbara County School Wellness Council 



   

DairyCares.com 925 L Street, Suite 800, Sacramento, CA 95814 916-441-3318 

 

 

 

 

 

 

August 30, 2023 

 

California Department of Food and Agriculture  

1220 N Street  

Sacramento, CA 95814  

 

Re: CDFA Hearing on the Continuation of the Dairy Council of California  

 

Dear Mr. Manderfield:  

 

On behalf of Dairy Cares, we submit this letter of support for the continuation of Dairy Council 

of California. Dairy Cares is a coalition of dairy producer and processor associations, milk 

processing companies and cooperatives, and others who collectively work to advance the 

sustainability of California’s dairy farm families. We are proud to work in partnership with Dairy 

Council of California—an organization that has empowered stakeholders to elevate the health of 

children, families, and communities for more than a century. We believe the Dairy Council of 

California’s role is essential in helping to secure and enhance dairy's role in a sustainable and 

equitable food system.  

 

We believe the Dairy Council of California’s efforts are critically important to our local 

communities—improving education and access to nutritious foods. One of the ways in which 

Dairy Cares partners with the Dairy Council of California is in co-hosting the California Dairy 

Sustainability Summit—a program that promotes the advancement of planet-smart dairy farming 

and sustainable food systems. The Council’s contributions are helpful in ensuring that 

discussions about sustainability encompass more than the environment, but also health, socio-

cultural, and economic factors.  

 

We strongly support the continuation of Dairy Council of California. We appreciate the 

California Department of Food and Agriculture's role in overseeing this valuable entity, and we 

look forward to continued partnership. 

 

Sincerely,  

 

 
Charles “Chuck” Ahlem 

Chairman 

Dairy Cares 
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UNITED STATES

Advancing Milk and Dairy Foods’ Important 
Role in Improving Nutrition Security During 
Pregnancy and Early Childhood  

THE BIG PICTURE 
Poor nutrition during pregnancy and 
early childhood has far-reaching impacts 
on a child’s ability to succeed in school 
and life, and greatly influences health 
outcomes as they grow older, including 
likelihood of developing chronic diseases. 
Prioritizing and investing in women and 
children’s well-being during the first 
1000 days of life can prevent countries 
from losing billions of dollars related to 
lower economic productivity and higher 
health care costs. During pregnancy and 
lactation, milk, yogurt, and cheese provide 
iodine and choline, important nutrients 
that support neurocognitive growth 
and development, yet they are under 
consumed in these critical life stages. 
Numerous structural, social, and individual 
and family factors, known as determinants 
of health, also influence nutrition during 
the first 1,000 days. Ensuring equitable 
access to nutritious milk and dairy foods 
and evidence-based nutrition education 
is critical for achieving nutrition security 
throughout life.   

THE PREMISE
Dairy Council of California is a nutrition 
organization working to elevate the health 
of children and communities through 
lifelong healthy eating patterns. Its Let’s Eat 
Healthy initiative invites multidisciplinary 
collaboration to champion community 
health and advance the health benefits 
of milk and dairy foods as part of the 
solution to achieving nutrition security and 
sustainable food systems.

MOVING THE WHEEL
The Let’s Eat Healthy initiative, launched 
in February 2020 by Dairy Council of 

AUTHOR  
Ashley Rosales

Dairy Council of California, Sacramento • USA

 arosales@dairycouncilofca.org

ALIGNMENT WITH SDGS 

California, held a convening that brought 
together experts in health to identify 
priorities to improve California children’s 
nutritional needs titled, Well-Nourished, 
Brighter Futures. Strategic objectives 
from the convening identified the need 
for nutritional support in the first 1000 
days in vulnerable communities. As a 
result, Dairy Council of CA partnered with 
researchers at University of California, 
Irvine to conduct a cross-sectional, mixed 
methods project assessing the status and 
gaps within nutrition education resources 
and services offered in California during 
the first 1,000 days. The community needs 
assessment revealed a need for culturally 
responsive nutrition education resources 
and professional development. 

Milk and dairy foods are 
critical to health during 
pregnancy and early 
childhood, supporting 
growth and development, 
bone health, cognition, 
immunity and beyond. Efforts 
to ensure milk and dairy 
foods are part of nutrition 
security solutions requires 
collaborative action at all 
levels, from supporting 
knowledge and skills to 
creating environments 
that make nutritious dairy 
foods accessible. ”

Ashley Rosales

THE HISTORY OF SUCCESS
To support the findings of the needs 
assessment, Dairy Council of CA received 
funding from the National Association of 
County and City Health Officials (NACCHO) 
for development of culturally responsive 
resources to support infant and toddler 
nutrition for Latino and African American 
families. This cross-sector collaboration 
supported developing critical resources 
while responding to community needs. 
Ensuring dairy remains a valued part of 
recommended eating patterns is a critical 
component of improving population 
health. 

THE VALUE OF THE INITIATIVE
Collaborative activations to support 
nutrition during early life helped to 
identify tangible ways to highlight dairy’s 
contributions to nutrition security and 
sustainable food systems. Advocating 
for nutrition education and access 
to nutritious foods like dairy as part 
of nutrition and health policy and 
programs supports progress toward 
global sustainable development goals to 
achieve nutrition security and promote 
good health and well-being. A focus 
on maternal health and early childhood 
supports the empowerment of women 
and future generations.   

NEW OPPORTUNITIES 
Dairy Council of CA continues to maximize 
resources through collaboration and 
collective impact using environmental 
and science-based strategies. Through 
a grant from Legacy Health Endowment, 
Dairy Council of CA is partnering with 
Community Health Centers of America 
and other local organizations to provide 
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Overarching framework for achieving nutrition equity in the First 1000 Days
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evidence-based, culturally relevant 
nutrition education training and resources 
to health care providers and residents in 
central California, as well as supplemental 
food vouchers to families with toddlers to 
purchase nutrient-dense milk and dairy 
foods. Results of the pilot will be shared 
to explore ways dairy foods increase 
nutrition security among low resource 
families with young children.

MORE INFORMATION
https://www.healthyeating.org/nutrition-
topics/nutrition-science/scientific-
research/nutrition-in-the-first-1000-days

https://www.healthyeating.org/join

https://www.healthyeating.
org/brighterfutures

https://www.naccho.org
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Proper nutrition during the earliest stages of life supports a foundation for 
lifelong health and success. Investing in women and children’s well-being 
during the first 1,000 days of life keeps countries from losing billions of  
dollars related to lower economic productivity and higher health care 
costs. During pregnancy and lactation, milk, yogurt and cheese provide  
iodine and choline, important nutrients that support neurocognitive growth 
and development, yet they are under consumed in these critical life stages. 

Numerous structural, social and individual and family factors, known as 
determinants of health, influence nutrition during the first 1,000  
days. Ensuring equitable access to nutritious milk and dairy foods  
and evidence-based nutrition education is critical for achieving nutrition  
security throughout life.

LOOKING AHEAD
Dairy Council of CA continues to maximize resources through collaboration and collective impact using environmental and science-based strategies. Through a grant from Legacy Health Endowment,  
Dairy Council of CA is partnering with Community Health Centers of Americ. Through a grant from Legacy Health Endowment, Dairy Council of CA will partner with Community Health Centers of  
America and other local organizations to provide evidence-based, culturally relevant nutrition education training and resources to health care providers and residents in central California,  
as well as supplemental food vouchers to families with toddlers to purchase nutrient-dense milk and dairy foods. Results of the pilot will be shared to explore ways dairy foods increase  
nutrition security among low resource families with young children.

Nutrition in Pregnancy and Early Childhood 

ADVANCING MILK AND DAIRY’S IMPORTANT ROLE IN IMPROVING 
NUTRITION SECURITY DURING PREGNANCY AND EARLY CHILDHOOD

Advancing Nutrition Support for Pregnancy and 
Early Childhood Through Collaboration 

Needs Assessment findings:
• Improved cultural responsiveness  

and access in the delivery and content 
of nutrition education (including  
tailored programs and resources)

• Simple, focused, consistent, and  
tailored nutrition education messaging 
and resources

• Further professional development  
opportunities on early life nutrition 
and key micronutrients for fetal and 
early child development

Advocating for nutrition education and access to nutritious foods like 
dairy as part of nutrition and health policy and programs supports  
progress toward the UN Sustainable Development Goals (SDGs).

To support the findings of the needs assessment, Dairy Council of CA  
received funding from the National Association of County and City Health 
Officials (NACCHO) for development of culturally responsive resources  
to support infant and toddler nutrition for Latino and African American 
families. Ensuring dairy remains a valued part of recommended eating 
patterns is a critical component of improving population health.

Addressing Community Nutrition Needs 

Koletzko B, Godfrey KM, Poston L, et al. Nutrition during pregnancy, lactation and early childhood and its implications for maternal and long-term child health: the early nutrition project recommendations. Ann Nutr Metab. 2019;74:93-106. DOI:10.1159/000496471
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Dairy Council of CA partnered with researchers at University of California, 
Irvine to conduct a cross-sectional, mixed methods project assessing 
the status and gaps within nutrition education resources and services 
offered in California during the first 1,000 days.



Objective: 

Domain: Total Code Count: 
Reviewer 1 

Total Code Count: 
Reviewer 2 

Relative Abundance 
of Responses 

Social and emotional learning/ 
mental health 

134 125 High

Food and/or health literacy 129 139 High
Farm to school 61 61 Medium

Equitable learning 50 42 Medium
Body acceptance 6 8 Low

Schools as a hub for healthcare 3 7 Low
Importance of universal school 

meals 
88 85 Medium

Education recovery 59 38 Low
Career readiness and workforce 

development 11 12 Low

Gardens 51 50 Medium
Teacher professional development 13 30 Low

• As many teachers are resistant or unable to provide nutrition education, traditional 
school-based nutrition education approaches tend to be resource-intensive, as they 
typically require a partnering agency to provide materials, an educator, or both.[1,3]

• Unwillingness to teach nutrition can stem from a lack of time, knowledge of 
the subject matter, interest, and school support.[2,4,5]

• Successful nutrition interventions have relied upon a holistic approach that 
includes the school and community environment.[6,7]

• Disruptions to the school environment due to COVID-19 have resulted in 
reimagining education approaches with an increasing amount of interest in using a 
digital platform for selected educational components.[8]

• Emerging as a result of the pandemic-era teaching, is an emphasis on social and 
emotional learning, as youth needed to learn in a new environment, which 
required critical self-regulation tools that many may not possess.[9]

The purpose of this situational analysis was to systematically identify changes to the 
school environment in California that impact nutrition education and assess the 
landscape to target new approaches for the next 3-10 years. 

This project was conducted in two phases: Phase 1 included discovery through a 
detailed review of scientific literature, government documents, popular press articles, 
and related publications to understand the evolving school landscape, especially 
changes which may impact future nutrition education. During Phase 2 of the project, 
interviews were conducted using questions developed as a result of Phase 1.

Phase 1: 
A list of documents to review including California State Assembly Bills, California 
State propositions, reports from government agencies and university research 
centers, internal Dairy Council of California (DCC) documents, popular press, other 
relevant publications was provided by DCC, and additional documents added by a 
team of experts hired by Scherr Nutrition Science Consulting (SNSC). 
• Each document was reviewed by a member of the SNSC team. 
• Screened documents were categorized by the PESTLE tool for their relevance to 

each of the components.[10-11]

• Documents were categorized into individual tables for each PESTLE component.
• Each PESTLE table was reviewed and emerging domains were identified.

Nutrition 
Education 

Curriculum 
and 

Activities 

Food 
Literacy 
Lessons 

and 
Activities 

Garden- 
Based 

Lessons and 
Activities 

Types of 
Educator 

Support and 
Resources 

are Required 

Educational 
Requirements 

and 
Integration 

Expanded 
Learning 
Programs 

(After 
School, 

Summer) 

Technology- 
Based 

Nutrition 
Education 
Programs 

14 8 7 18 0 11 11

Efforts Related to Nutrition 
Education 

Efforts Relating to Lunchroom 
Environment 

Inputs Required to Support 
These Efforts 

3 17 21

Efforts Relating to 
PSEs 

Efforts Relating School 
Wellness Policy 

Efforts Relating to 
Other Community 

Components 

Inputs Required to 
Support These Efforts 

15 21 8 28

Table 3: Number of documents reviewed (out of 133) by relevance to Priority Area #3—School-Wide 
Culture of Health and its specific issues.

Table 2: Number of documents reviewed (out of 133) by relevance to Priority Area #2—Healthy School 
Meals and its specific issues. 

Table 1: Number of documents reviewed (out of 133) by relevance to Priority Area #1—Food and 
Nutrition Education and its specific issues. 

Phase 2:  
During Phase 2, key informant interviews were conducted with community partners 
including state-implementing agency leadership, school nutrition services, district 
administration, and non-profit directors, among others.
• Interview questions were developed from domains established in Phase 1.
• Interviewees were asked 14 questions related to the school environment and 

nutrition education. 
• Follow-up questions were asked based on participant expertise.
• Interviews ranged in length from 40 minutes to 59 minutes. Of the 28 interviews, 

one interview recording was lost due to technical difficulties. 
• Interviews were deductively coded by two trained nutrition interns using 

predetermined domains.

Table 4: Predetermined domains (n = 9) and the added domains (n = 2) with total number coded by 
each reviewer. 
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Discussion:

In Phase 2, 28 interviews were conducted of the 62 stakeholders invited to be interviewed, 
(response rate of 45%). The analyses resulted in two additional domains: Gardens and Teacher 
professional development. The most mentioned domains were “social and emotional learning” 
and “food and/or health literacy.” The least mentioned were “body acceptance” and “schools as 
a hub for healthcare.”

References

In Phase 1, 133 documents were reviewed. These documents were screened for relevance and 
categorized by the proper PESTLE Component: Political Component; Economic Component; 
Social Component; Technological Component; Legal Component; and the Environmental 
Component. Each reviewed document was categorized by the pre-determined DCC priority 
areas and specific issue areas. Nine domains for Phase 2 were identified: Social and emotional 
learning; Food/health literacy; Farm to school; Equitable learning; Body acceptance; Schools as 
a hub for healthcare; Universal school meals; Education recovery; and Career readiness.

• Future nutrition education should be shaped by the development of culturally-
relevant and equitable materials that support social and emotional learning.

• Food literacy should be addressed by emphasizing hands-on learning that 
promotes the knowledge and consumption of foods provided for free through 
the universal meal program.
• Collaboration with entities who can provide materials and/or external 

educators utilizing gardens and other tenets of farm-to-school can assist with 
classroom nutrition education.

• Interviews indicated moving away from traditional didactic methods and 
utilizing informal education opportunities, such as after-school programs, 
might be the most effective way to achieve learning goals for nutrition 
education.

• To support schools in teaching food and health literacy as an avenue for social 
and emotional learning, it is recommended that new curricula, tools, and 
programs align with future standards for social and emotional health. 

• External educators and/or creative partnerships between multiple state 
agencies, such as DCC, University of California Cooperative Extension, and 
CalFresh Healthy Living UC, among others; non-profits; consultants; and 
college student interns may support this long-term goal of implementing 
nutrition education in schools.

• The most common domains identified within key documents during Phase 1 
differed from the most referenced/coded Phase 2 interview domains: Social and 
emotional learning and Food and/or health literacy. 

• Reviewers identified a discrepancy between what was predicted in key 
documents to be a critical issue faced by schools with what school stakeholders 
actually experienced.

• As part of the current California budget, funds are being allocated to address 
select issues facing the schools; however, interviewees’ experiences and 
feedback demonstrated a lack of infrastructure to support much of the work.
• As an example: while most individuals interviewed felt positively about 

universal school meals, it creates staffing shortages as a result of the 
increased meals needing to be served.

• Discussion surrounding education recovery and career readiness demonstrated 
a clear disconnect between what is hoped for at the administrative level 
compared to the priorities of those implementing educational efforts. 
• Interviewees highlighted the shortcomings of education recovery efforts and 

the fears related to the finite funds. 
• The move towards social emotional learning and mental health curricula as 

required by California was identified as an emerging domain in Phase 1 and in 
Phase 2; this was mentioned with high frequency (more than an average of 4 
times per interview).
• Given time and training constraints, it is likely that schools will require an 

outside entity to provide nutrition education support. 
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